Ycnosua npogarku ToBapos B MHTepHeT-marasnHe Cosmotheca.com ana ¢pusmyeckmx av (nybnnyHan
odepTa) Hactosauwana nybanuHas OdepTa npeacrasnseT coboit opmumnanbHoe npeanoxeHune UM
LLleByeHKo MNaBna Bayecnasosuya (ganee — NpoaaseL,) 3akAOUUTb C KIMEHTAMM JOTOBOP PO3HUYHOM
KYNAN-Npoaaku AMCTaHUMOHHbIM cnocobom — nocpeactsom MHTepHeT-marasmHa «cosmotheca.com» -
Ha yKa3aHHbIx OdepTe ycnosumax.

|. Obwme NonoXKeHns

1. Npopaasel, 06sa3yeTca nepeaatb B cobcTBeHHOCTL KnneHTa ToBap, 3akasaHHbI KnneHT B MHTepHeT-
MarasumHe «cosmotheca.com», gna AMYHOro U cemeriHoro noTpebaeHus, a KnneHT 0b6A3yetca NpUHATL
ToBap 1 oNAaTUTb €ro B COOTBETCTBMM C YCIOBUAMM HacToAwen OdepThbl.

2. CosepLluan 3aKka3 Tosapa nocpeacTBOM MHTepHeT-marasmHa, KAMeHT cornallaeTca ¢ yC/I0BUAMMN,
n3noxkeHHoimn B Odepre.

3. Mpopaasel, ocTasnseT 3a coboit NPaBo BHOCUTb M3MeHeHUs B HacToALLyto OdepTy, B CBA3M C YeMm,
KnneHT 064a3yeTca caMocToATeNbHO OTCAEKMBATb M3MeHeHua B OdepTe.

4. 3aKa3 cYMTAeTCA COBEPLLUEHHbIM B MOMEHT HaxKaTusa KHonku "OdopmuTb 3aKas" Ha nocnegHem aTane
odopmneHuns 3akasa B MHTepHeT-marasuHe nmbo nyTém gaum cornacus onepaTopy npyv odopmaeHnm
3akasa no TenedoHy. CoBepLueHMe yKa3aHHbIX AEUCTBUIM ABASETCS GaKTOM, MOATBEPKAAOLWMNM
3aK/to4YeHne 4orosopa Kynamnpoaaxku mexay Knmentom m lNMpogasuom.

5. B cnyyae npoBeaeHUs CTUMYIMPYIOWMX MEPOMNPUATUI - aKUMI, B YCIOBUAX aKLMIN, pasMeLLL,aeMbliX Ha
Cavite, MOryT 6bITb YCTAHOB/IEHbI CNELMA/IbHbIE NOOKEHWUSA, PEryAnpyoLme Nopaaok odopmaeHms
3aKasa 1 Bo3BpaTa ToBapa. [1pn 3TOM yc0BUA aKLMIA ABAAIOTCA HEOTbEMIEMOW YaCTbO HACTOALLEN
OdepTbl, M NoanexaT NPUMEHEHMIO AN1A UL, YHacCTBYOLWMX B akumMaAx. CoBeplueHme 3akasa ToBapa,
YKa3aHHOro B aKUMW U/MUAN BbINONHEHME UHbIX YCIOBUIA yY4acTMA B aKLMK, O3HAYaeT coriacme KamnenTa c
YCNIOBMAMM COOTBETCTBYHOLLEN aKLUM.

6. [ina CoseplueHna 3akasa KnmMeHTy Heob6XoaAMMO 3aperucTpmpoBaThes Ha MHTepHeT-caiTe
cosmotheca.com (ganee — Caiit). Pernctpaumsa Ha CaiiTe MOKeT 6bITb OCYLLLECTB/IEHA C UCMNOJIb30BaHNEM
NINYHOro KabuHeta B cucteme « TEYCA».

7. B cnyyae BO3HWKHOBEHUS y KnneHTa nofo3peHuii OTHOCUTEIbHO 6€30MacHOCTY ero IorMHa U NapoJis
WM BO3MOMKHOCTU UX HECAHKLMOHMPOBAHHOMO UCMOAb30BaHNA TPETbMMM AnLaMKM, KnneHT 06asyeTca
HesameaAnTeNbHO yBeaoMUTb 06 3Tom MpogasLa, HanpaBuB 3/1eKTPOHHOE NUCbMO Ha aapec
shop@cosmotheca.com.

8. Peructpupyscb Ha CaiiTe, KnneHT cornawaeTcs ¢ nosydyeHnem coobLLeHMin CepBMCHOrO XapaKTepa,
HanpaBsAAeMbIX Ha aAPeC 3/IeKTPOHHOM MOYTbI, YKasaHHbIA Npu peructpauun, n/mam nocpeactsom cmc-
coobuieHnit u/mnmn push-ysegomneHuii u/mnm nocpeacTBoM NPUNOKEHUA-MECCEHAXKEPOB ANA
cMmapTdoHOB Ha HOMep TenedoHa, yKasaHHbI KnMeHTom npu perncTpauumn u/mnm coBeplueHmmn 3aKkasa -
0 COCTOAHMM 3aKa3a, ToBapax B Kop3uHe KaneHta n/mnmn gobasneHHbix KaveHtom B "/liobumble
npoaykTbl", a TakKe o npocbbe MNpoaasLa 0cTaBUTb OT3bIB O NpUobpeTéHHOM ToBape. OTKas KnveHTa ot
NoJly4eHUA YKazaHHbIX COOBLLEHMIA HEBO3MOXKEH NO TEXHUYECKUM NPUYMHAM.

Il. Mopsaok odopmneHusa 3akasos

9. 3aKa3s KnneHTa MoXKeT 6bITb 0POpMIIEH CeayroWMMK Cnocobamm: MPUHAT No TefepoHy nam
odpopmaeH KnneHTom camocTonaTenbHO Ha CaiTe.



10. Npu coBepluieHnmM 3aKasa KAneHT fonKeH yKasaTb caeayoLLyo MHbopmauuio:

e ®.1.0. KnmueHta nnbo Monyyatena 3akasa;

e Tun aocTtaBku ToBapa (BbibpaTb U3 BO3MOXHbIX BApUaHTOB);

e Anpec aoctaBku ToBapa (Npu A0CTaBKe Kypbepom);

e Afpec nyHKTa BblAaum 3aKa3oB (B cayyae BbIOOpa AOCTAaBKM B MYHKT BblAayM 3aKa3oB);
* YA06HYI0 AaTy U BpeMeHHble MHTepBasibl AN A0CTaBKU;

® KOHTaKTHbIN TenedoH.

11. Nocne odbopmneHuns 3akasa co cnocobom onnatbl «HanMUHbIMK NN BAHKOBCKOM KapToi npu
nosay4yeHmm» Knmenty npegoctaBasetca HGopmauma 06 oxngaemon gate fOCTaBKM 3aKasa. ITa gaTta
03Ha4aeT CpoK, B KOTopbIn Cnyrkba AocTaBKM byaeT rotoBa BpyunTb 3akas KaneHty. B ciyyae Bbibopa
MHbIX cnocoboB onnatbl KnneHTy nocne opopmaeHns 3akasa npegocraBaserca Hbopmaumsa o
NpPMMepPHON gaTe A0CTaBKM 3aKasa. [locsie NocTynneHusa geHexHbix cpeacTs K Mpogasuy KaveHty
npegocrasaseTca MHbopmaLns 06 oxKngaemolt gate A0CTaBKM 3aKasa.

12. UHdopmaumsa o Hannuum ToBapa Ha cknage MNpoaasua ykasbiBaeTcsa Ha CaliTe Ha cTpaHuMue ToBapa.

I1l. OTKa3 o1 3aKa3a naum ToBapa

13. AHHyAMpoOBaHMe 3aKasa uav ToBapa NpPoM3BOAMTCA NO MHUUMaTUBeE KaneHTa anbo Mpoaasua.
MpoaaseLl, aHHYMPYET 3aKa3 B C/ly4ae CYLLeCTBEHHOro U3MeHeHMs 06CTOATENbCTB, U3 KOTOPbIX KaneHT
n Npoaaseu, ncxoannm npu obopmaeHnn 3aKasa, U KOTopble caenann UCnoiHeHne 3aKasa
HEBO3MOXKHbIM.

14. Ecnm ucnonHeHune 3aKasa co CTOPOHbI MpoaaBLa CTasio HEBO3MOXKHbIM MO NPUYMHAM, He
3aBucAWMM OT BoAIM KnueHTa mnm Mpogasua (B cydae 3aKpbiTUA pernoHa goctaBku Cny»60i A0CTaBKu
M Apyrnx obcToATeNbCTB, MPEnATCTBYIOWMX Nepegade ToBapa cornacoBaHHbIM cnocobom, B TOM Yucie B
Cny4yae yTepu 3aKasa nNpu AoCTaBKe, OTCYyTCTBUM ToBapa y NocTaBLMKa AaHHOro ToBapa, He
nocTtynieHne ToBapoB Ha cknag MNpoaasua, oTcyTcTBMA TOBapoB Ha CKNaje B BUAY BblABAEHHOTO Npu
06paboTke 3akasa bpaka, u T.n.), Mpoaasel, 0683aH He3aMeANUTENbHO YBeAOMUTb KnneHTa, a KnueHT -
0TKa3aTbCA OT A0roBopa Kynan-npoaa*ku nmbo cornacoBaTb HOBbIE YCI0BUA AOCTaBKM TOBapoB NyTem
odopmneHns HoBoro 3aKasa, ec/iv ToBap ecTb B Npojae.

Ecnv ueHa ToBapa CywWwecTBEHHO YBEeMYMAACh Ha MOMEHT COBEpPLLEHMA HOBOrO 3aKasa, nepes
odopmneHnem KnmeHTy Heobxoammo ceasaTbes co Caybon no paboTe ¢ KAMEHTamMM No agpecy
shop@cosmotheca.com

He odopmneHune HoBoro 3akasa Ha ToBap B TedyeHMe 30 KafleHAaPHbIX AHEN C MOMEHTA
aHHYAMpPOBaHMA 3aKasa, cuMTaeTcA 0TKa3om KnneHTta ot gorosopa Kynan-npogakm ToBapos, B
OTHOLLEHWM KOTOPbIX UCMOJIHEHUE CTAaN0 HEBO3MOKHbIM.

15. Npun aHHYANPOBAHUKM NpeaonaadeHHOro 3akasa uan ToBapa AeHeKHble CpeaCcTBa BO3BPALLAOTCA
Mpoaasuom KnueHnty.

16. NMpoaaseL, BNpase aHHYAMPOBaTb 3aKas NPy HaAMYUKM NOAO3PEHUI B TOM, YTO AaHHbIE KNMEeHTa
6bI1M HEMPABOMEPHO MCMONb30BaHbI TPETBUMM IMLLAMU. B cnyyae aHHYIMPOBaHMA 3aKkasa No AaHHOMY
ocHoBaHuto, KnneHTty Heobxoammo obpatutbea K MNpogasuy no agpecy shop@cosmotheca.com v no ero
3anpocy NpeaocTaBuTb AaHHble, uaeHTUGMLMpYylowme KnneHTa.



17. NpoaaseL, ocTaBAseT 3a 06O NpaBo aHHY/IMPOBaTb 3aKkas KAneHTa Ha aTane NoATBEPXKAEHUSA
3aKa3sa, a TakKe B TedeHume 24 (4BaauaTh YeTblipex) 4acos nocne NPUHATUA 3aKasa

18. MNpopasel, ocTaBnseT 3a co060I NPaBO cornacoBatb ¢ KaneHTom AaHHble 3aKasa no tenedoHy. Mpu
HEBO3MOXHOCTM CBA3aTbCA C KMeHTOM B TeueHue 2 (AByx) AHeN, caenaHHbli KnneHTom 3akas
aHHyAUpyeTca, Npu 3ToMm, ecan KnneHTom b6bla ocylecTB/ieHa NpeaonnaTta, AeHeKHble cpeacTsa
BO3BpaLatoTca MNpoaasBLOomM No TeM 6AHKOBCKMM PEKBU3UTAM, C KOTOPbIX Obl/l OCYLLECTBAEH NAATENK.

19. NpoaaseL, BNpaBe aHHYAMPOBaTb 3aKasbl B UHbIX C/1y4asX, YyCTAHOBAEHHbIX HacTosAwelh OdepToi.

IV. JocTtaska Tosapa.

20. B 3aBMCUMMOCTU OT YC/IOBUI KOHKPETHOIO 3aKkasa M TeXHUYECKOM BO3MOXKHOCTHM Mpoaasua KnneHt
MMeeT NpaBo BblbpaTb Mmexay cieayowmmmn cnocobamm goctaBkm ToBapa:

® 10CTaBKa KypbepcKoii cnyxboi;

* NoslyYeHmMe B NYHKTe BblAaun 3aka3os; CornacoBaHHbIM CNocobom AOCTaBKM CUMTAETCA CNOCob,
BbI6paHHbIA KAMeHTOM 13 AoCTYNHbIX cnocoboB AocTaBKM nNpy odopmaeHMmn 3aKasa.

21. Tepputopua A0CTaBKM OrpaHNYeHa Tepputopueli PO,

22. PUCK ciyYaitHoW rubenn uam ciydyamHoro nospexaeHua ToBapa nepexoauT K KaMeHTy ¢ MomeHTa
nepeaayun emy ToBapa 1 NpocTasieHus noaydatesiem ToBapa NOANUCK B AOKYMEHTAX,
NoATBepXAatolmX AocTaBKy ToBapa.

23. CTOMMOCTb AOCTaBKM KaXa0ro 3akasa paccymTbiBaeTCA MHAMBMAYA/IbHO M YKAa3bIBAETCA Ha
nocnegHem stane opopmaeHua 3akasa Ha Calite.

24. Npwu poctaske Tosap Bpy4vaetca KameHTy anbo nuuy, ykasaHHomy B KadecTtse Mosyyatena Tosapa.
Mpn HEBO3MOXKHOCTM NOAy4eHMA 3aKa3a, 0POPMIEHHOIO 3a HAaIMYHbIN PACYET, YKa3aHHbIMM Bbllle
nnuamu, ToBap BpydaeTca Ly, roTOBOMY NpeaocTaBuTb cBeAeHUs 0 3aKase (Homep oTnpaBaeHus
n/mnn ®UNO MonyyaTens), a TakKe ONAaTUTb CTOMMOCTb ToBapa B NoIHOM 06bEME nuLy,
ocylecTBaAlOLWEMY A0CTaBKY ToBapa.

25. Bo usbexkaHue cay4aeB MOLIEHHMYECTBA, a TaKKe 4/1A BbINOSHEeHUA B3ATbIX Ha cebs 0653aTenbCTs,
npu BPyYeHWUM npegonnayeHHoro ToBapa MU0, OCYLWEeCcTBAAOLLEe 4OCTaBKY ToBapa, BNpase
noTpeboBaTb NPeabABUTL LOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTb MonyyaTens. Npogaseu, rapaHTMpyet
KOHPUAEHUMANBHOCTb M 3aLWMUTY NepcoHanbHoM MHGopmauun NMonyyatens.

26. MNpwu nepenaye Tosapa KAnEHT B NpUCYTCTBUM INLA, OCYLLLECTBAAIOLWEro A40CTaBKy ToBapa, AONXKEH
NpoBepUTb KOANYECTBO TOBapOB, BHELIHWI BUA, U YNAaKOBKY TOBAapOB, KOMMJ/IEKTHOCTb MU aCCOPTUMEHT.

27. B cnyyae UCnonb3oBaHMA NYHKTa Bblgaun 3aKa3oB gns AocTaBkM ToBapa KnneHT 06a3aH ABUTLCA B
MYHKT BblAauyu 3aKa3oB Ans nonydyeHma ToBapa B TedeHue 10 (gecaTn) KaneHAapHbIX AHel ¢ MOMEHTa
nonyvyeHuna SMS- ysegomneHusa

HenonyyeHne 3aKasa B YCTAHOB/IEHHbIE CPOKU CYMTAETCA OTKasom KaneHTa oT Jorosopa Kynam-
npoaa*xun n ABNAeTCA OCHOBaHMEM ANA aHHYZIMPOBaHUA 3akKasa npOAaBLI,OM. Ecan HEI'IOIly‘-IeHHbIﬁ 3akas
6bin npegonsayeH, AeHexXHble cpeacTBa BO3BpaLLatoTca KaneHry.



V. LleHa ToBapa

28. LleHa ToBapa yKa3sblBaeTca Ha CaliTe. B cnyyae HeBepHOro yKasaHuMA LeHbl 3aKasaHHOro KnveHtom
ToBapa, MpoaaseL, Npy NepBoOi BO3MOXHOCTU MHPOopMUpyeT 06 aToM KnmeHTa gnsa noaTsepXaeHuA
3aKa3a no ucnpaBieHHOW LeHe 1Mbo aHHyAMpOoBaHMA 3aKasa. [pyM HEBO3MOXKHOCTM CBA3ATbLCA C
KnneHTom AaHHbIN 3aKas3 cumTaeTcAa aHHYAMpoBaHHbIM. Ecam 3akas 6bin onnaveH, Mpoaasey,
Bo3BpaLaeT KnneHTy onnadeHHyto 3a Tosap cymmy.

29. LleHa ToBapa, yKasaHHas Ha CaiTe, MoKeT 6bITb M3MeHeHa MNpoaaBLOM B 04HOCTOPOHHEM
nopsake. LleHa ToBapa AelicTBMTEIbHA HA MOMEHT HaaTuA KHOMKK "MoaTBepanTb 3aKkas" Ha
nocnegHem stane opopmaeHuns 3akasa. MNpu 3TOM LLeHa Ha 3aKasaHHbIW KaneHTom ToBap M3MEHEHUIO
He NOAJIEXKMUT.

30. KnneHT nmeeT NpaBo oniaTuTb ToBap caeaylowmmmn cnocobamu:
¢ HaHKOBCKOW KapToi npu obopmaeHnmn 3akasa Ha CainTe;

¢ 6aHKOBCKOM KapTo npu nosiydyeHmun ToBapa;

® HaJIMYHbIMM NpPK Noay4eHMn ToBapa;

® 6OHYyCHbIMK Bannamm, HakoneHHbIMKU B cucteme « TEYCA» npu opopmneHunm 3akasa Ha CaunTe (B
cnydyae peructpauum Ha CaitTe ¢ MCNONb30BaHMEM INYHOTO KabuHeTa B cucteme «TEYCA») u onnate
3aKa3a 6aHKOBCKOM KapToi Ha CaliTe.

CorniacoBaHHbIM ciocobom onaatbl cYUTaeTca cnocob, BbiIbpaHHbIN KAMeHToM 13 AOCTYNHbIX cnocoboB
onnaatbl Npu opopmaeHmm 3akasa.

31. Npu npegonnate ToBapos 3aka3 NpMHUMAETCA B 06paboTKy TO/IbKO NOC/IE 3aUNCNEHMA AEHEMKHbIX
cpeacts KnneHTa Ha pacyéTHbIl cYéT MNpoaasua. BoHycHble 6annbl B cucteme « TEYCA» HauncnawoTtca
TO/IbKO Npu onsiaTe ToBapa 6aHKOBCKOWM KapToli npu odpopmaeHun 3akasa Ha Cante.

VI. OcobeHHOCTM onaaTbl ToBapa c NOMOLLbHO 6GaHKOBCKMX KapT Npu odpopmaeHmm 3aKasa.

32. B cooTBeTCTBMM C NonoxKeHnem LIb PP "O6 smunccmm 6aHKOBCKUX KapT 1 06 onepaumsax,
COBepLUaeMbIX C UCMOIb30BaHMEM NAATEXKHbIX KapT" oT 24.12.2004 N2266-1 onepaummn no 6aHKOBCKUM
KapTam CoBepLUAOTCA AepiKaTesem KapTbl IMH60 ULLOM, YNOJTHOMOYEHHbIM Ha OCHOBaHUK
[0BepeHHOCTU, 0pOpPMIEHHOM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM.

33. ABTopM3auma onepaumii No 6aHKOBCKMM KapTam ocyliecTeasetca 6aHkom. Ecam y 6aHKa ecTb
OCHOBaHWA NofaraTb, YTO ONepaLma HOCUT MOLLEHHWUYECKMIA XapaKTep, To 6aHK BNpaBe OTKa3aTb B
OCYLLECTBNIEHWUM AAaHHOWN onepaLmu.

34. Bo n3bexkaHue cay4yaeB pasIMYHOro poaa HEMPaBOMEPHOro MCMOJIb30BAHUA BAHKOBCKUX KapT npu
onnare, Bce 3aKasbl, 0popMieHHble Ha CaitTe U NpesonnaYeHHble 6aHKOBCKOW KapToi, NpoBepsatoTca
Mpoaasuom. Mpoaasel, ocTaBnsAeT 3a cob6oii NpaBo 6e3 06bACHEHUA NPUYMHBI AHHYIMPOBaTL 3aKas.
CTomMmocTb 3aKa3a BO3BpaLLaeTcs Ha 6aHKOBCKYO KapTy BaaAenbla.

35. Mprém n 0bpaboTKa nnaTerkel ¢ UCNoNb3oBaHNUEM BAHKOBCKMX KapT npoBoguTca MAO «BTE».
MpopaaseL, He ocywecTBaseT 06paboTKy, B TOM umcae cbop M XpaHeHUe AaHHbIX BAHKOBCKUX KapT
KnnenTtos.



VII. Bo3BpaTt AeHeXHbIX CpeacTs

36. B cayyanx, npeayCcMOTpeHHbIX HacToswen OdepToit 1 3aKoHoAaTeIbcTBOM P, BO3BPAT AEHEMHbIX
cpeAacTs ocyllecteaseTca MpoaasLomM ogHMM U3 CaeayoLmxX cnocobos:

® Ha/IMYHbIMUN AEHEXHbIMU CPeaCTBaMU MO MECTY HaXoXKOEHUA I'Ipo,u,aBu,a — TOJIbKO B C/1y4ae onnatbl
Ha/TMYHbIMU AeHeXHbIMU CpeacCTBaMU,

® NMOYTOBbIM NEpPEBOAOM UN 6aHKOBCKUM nepesoaom nNo pekBN3nNTam, YyKkasaHHbIMU KnneHTtom B
3aAB/IEHUN - B C/Iy4Hae Oon1aTbl NOYTOBbIM NepeBoaoM UNN 6aHKOBCKUM nepesoaom, a Takxe
Ha/TMYHbIMU AeHEXHbIMU CpeacCTBaMu,

* Ha 6HaHKOBCKYIO KapTy, C KOTOPOM NPOU3BOAMAACL ONJ1aTa — B C/lydae onnatbl 6aHKOBCKOM KapTo;

VIII. MopagoK AeUCcTBUIA NPU HapYLIEHUM NPOAABLIOM YC10BMA 06 acCOpTUMEHTE

37. Ecnv nHoe He npeaycmoTpeHo Hactoswen OdepToid, B caydae obHapy»KeHus B 3akase ToBapa, He
COOTBETCTBYHOLLLEro 3aKka3aHHOMY acCOPTUMEHTY, KNMeHT Bnpase npu nepegaye 3akasa 0TKasaTbCs OT
AaHHoro ToBapa v noTpeboBaTb 3ameHbl Ha ToBap B aCCOPTUMEHTE, NPeAyCMOTPEHHOM 3aKka3om, Mbo
BO3BpaTa yn/ia4eHHbIX AeHEeXHbIX CpeAcTB 3a paKTUYECKN HenepeaaHHbIn Tosap.

38. ToBap, nepeaaHHbI KNMeHTy B HapyLleHWe ycnoBus 06 accopTumeHTe (nepecopTtula), noanesxkunt
Bo3BpaTy Mpoaasuy. B cnyyae ecnm KnmeHT npuHMmaeT gaHHbIv ToBap, Mpoaasel, Bnpase notpeboBaTh
oT KnaneHTa onnatbl gaHHoro ToBapa no ueHe, yctaHoBaeHHoM Mpoaasuom ana gaHHoro ToBapa Ha
CaiiTe Ha MOMeHT nepeaaum ToBapa (B TOm uncse B cyaebHom nopagke). Ecnm dakTmyeckm
nepegaHHbI ToBap OTCYTCTBYET B accCopTMMeHTe Npoaasua, npeacTtaBneHHOM Ha CaliTe Ha MOMEHT
nepeaayn Tosapa, AaHHbI ToBap ONJlaYnMBaeTCcA Mo LeHe, corslacoBaHHoOM ¢ MpoaasLom.

39. 3ameHa ToBapa, He COOTBETCTBYHOLLErO 3aKa3y No aCCOPTUMEHTY, OCYLLECTBAAETCA NMYTEM
odopmneHusa HoBoro 3akasa. B cnyyae ecnv ToBap, He COOTBETCTBYIOLMUIA aCCOPTUMEHTY, Obin
npegsapuTenbHO onnadyeH KAaneHTom, ero cToMMocCTb Bo3Bpalyaetca KnneHTy. Eciv ueHa Tosapa
yBennymnaco, nepes opopmaeHnem HoBoro 3akasa Heobxogmmo cesAzaTbeA co Cnyxkboii no paboTe ¢
KnmeHTamm no agpecy shop@cosmotheca.com. He opopmneHme HoBoro 3akasa B TeueHue 30 gHel ¢
MOMEHTa aHHYAAUMKW NepBOHaYabHOro 3aKasa, ABNAeTcA gecTBruemM KaneHTa, CBUAETENbCTBYIOWEM
06 0TKase KnMeHTa oT HamMmepeHUs OCyL,EeCTBUTb 3aMeHY.

40. B ciy4ae HEBO3MOXHOCTM OCyLLECTBUTb 3ameHy Tosapa, MNpoaasel, yBegomaaeT 06 atom KnneHta
nocpeacTBOM HanpaB/ieHUs coobLLEeHMA Ha SNEKTPOHHbIM afpec, YKasaHHbI KnneHTom npwm
perncTpauunu, a AeHexKHble cpeacTsa, GaKTUYECKM onlavyeHHble 32 HenepeaaHHbl Tosap,
BO3BpaLLatoTca KaneHry.

IX. MopAgoK AeicTBMiA Npy HapyLweHun MNpoaaBLOM YyCI0BMA O KOIMYECTBE

41. Echn nHoe He ycTaHoBAeHO HacToAwel OdepToit, npu nepegade ToBapa KnmeHT 0683aH npoBepuTb
Konnyectso ToBapos B 3aKkase. Eciv npu nepegave 3akasa KaneHTom obHapyKeHbl PacXoXaeHUs no
Konnyectsy ToBapa B 3aKase, KnivMeHT 06a3aH B NpucyTCcTBUM NpeacTasuTens Mpoaasua nam
nepeBO34YMKa COCTaBUTb AKT O PaCXOXKAEHMM MO KOANYECTBY.

42. Ecnn MNpopasey, nepeaan KaMeHTy meHbLUee Koan4ecTso ToBapa, Yem onpegeneHo 3akasom,
KnneHT npu nepepayve 3akasa Bnpase NpMHATL TOBap B YacT, COOTBETCTBYHOLLEN 3aKasy, U noTpeboBaTb
nepegatb HegocCTawolLee KonnyectTso ToBapa, IMHB0 0TKA3aTbCA OT 3aKasa B YaCTM HEAOCTAOLWEro
ToBapa 1 notpeboBaTb Bo3BpaTa yniaveHHbIX AEHEXHbIX CPeACTB 3a HegocTaowmi Tosap.



43. Nepepava HepocTatowero ToBapa ocyLLecTBaAseTcA NocpeacTBOM 0GopMIEHNA HOBOro 3aKasa, Npwu
ycnoBumu npegoctasneHna KnmeHtom AKkTa o pacxoxaeHuun. Ecam ueHa ToBapa yBennumnaco, nepeg,
odopmneHnem HoBoro 3akasa HeobxoAnmo ceasaTbea co Cny60i no paboTe ¢ KAMEHTaMM No aapecy
shop@cosmotheca.com. Ecan HegocTatowmin ToBap He 6bin paHee onnadveH KnneHtom, ainbo ero
CTOMMOCTb Obln1a BO3BPALLEHA, OH OMAAYMBAETCA NHOOLIM AOCTYMHbIM cCnocobom npu opopmneHnm
HoBoro 3aKasa. He obopmneHune HoBoro 3akasa B TedeHune 30 AHEN C MOMEHTA aHHYAAaLMK
nepBoOHa4YaNbHOro 3aKasa, ABnserca aAenctemem KaneHTa, cBMAeTENbCTBYOWEM 06 OTKase oT
HamepeHUA OCyLLLeCTBUTb NoyYyeHne HegocTatowero Tosapa.

44. B cnyyae HEBO3MOXKHOCTU NepeaaTtb HegocTatowmin Tosap, MNpoaasey, yseaomaseT 06 atom
KnueHTa nocpeacTBOM HanpaBAeHUsA COOOLLEHNS HA SNEKTPOHHbIN agpec, YKasaHHbI KnveHTom npu
pernucTpauunm, a AeHexXHble cpeacTBa, GakTUUYECKU onnadveHHble 3a HegocTatowmin ToBap nognexar
BO3BpPATy C MOMEHTA NOJIyYEHMA NMMCbMEHHOIO 3aaBaeHMA KaneHTa o0 BO3BpaTe AEHEXKHbIX CPeacTs €
COBCTBEHHOPYYHOM MNOAMUCHIO K/IMEHTA, @ TaKKe AKTa O PAcXOXKAEHUWN MO KOJIMYECTBY.

45. B cnyyae oTKasa KnmeHTa oT coctaBneHua AkTa, lpoaasel, Bnpase oTKasatb KnneHTy B
Y4,0BNETBOPEHUM NPETEH3UI NO KONNYeCTBY NepegaHHoro Tosapa.

46. B cootBeTcTBUM C NocTaHOBAeHMeM [MpaButenbctea PO No 55 ot 19.01.1998 napdromepHo-
KOCMeTu4YecKme ToBapbl 06MeHy 1 BO3BpaTy He NoAaexKarT.

X. Pa3peLwweHune cnopos

47. B cnyyae BO3HWUKHOBEHWS BOMPOCOB U MPETEH3MIN CO CTOPOHbI KnrMeHTa OH Ao/KeH 06paTtutbea B
Cnyxby no pabote c kKnneHtamu MNMpoaasua no TenedoHy Uam no agpecy shop@cosmotheca.com. Mpwm
aToM oTBeThl MNpogasua Ha obpaleHns KnneHTa NpusHatoTca HanpasBAeHHbIMK B Hagnexalen popme B
Cyyae ux OTNPaBKM Ha 3/1IeKTPOHHbIN agapec KineHTa, yKasaHHbIN UM Npu perncTpaunu, ainbo s
NUCbMEeHHOM popmMe Ha NoYTOBbIM aapec KnmeHTa (Npu HaIMUMM COOTBETCTBYIOLLLErO PACMOPANKEHUA).
Bce BO3HMKalOLWEE CNOPbl CTOPOHbI BYAyT CTapaTbCA PEWnTb NYTEM NEPErOBOPOB, MPU HE AOCTUMHKEHUN
cornaweHus cnop byaeT nepesaH Ha pacCMOTpeHMe B cyAebHbIN OpraH B COOTBETCTBUM C AeNCTBYHOLMM
3aKoHOAaTeNbCTBOM PO.

XI. UHble nonoxeHuA

48. NMpuU3HaHMe cya0oM HeJeNCTBUTENbHOCTU KaKoro-a1nmbo nonoxeHus HactoAwen OdepTbl U NpaBua He
BJIEYET 33 COOOMN HeaeCTBUTENBbHOCTb OCTa/IbHbIX MOJIOMKEHWA.



